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(Use this Participating Addendum as you would a Statewide Term Contract) 

 

Participating Addendum, Western States Contracting Alliance 
Master Price Agreement #MA 454 for Small Package Delivery Services 

 

FedEx Corporate Services, Inc. 
 

The State of South Carolina is pleased to announce its participation in the Western States 
Contracting Alliance (WSCA) Master Price Agreement # MA 454 for Small Package Delivery 
Services with FedEx.  This agreement is for all State Agencies, Political Subdivisions, and Higher 
and Technical Education Institutions of the State of South Carolina for the purchase of small 
package delivery services.  
 
CONTRACT PERIOD:  
This agreement is effective July 1, 2014 with the maximum contract term expiring on 
November 27, 2016. 
 

CONTRACT DETAILS: Click here for contract pricing 

[Pricing is saved as an Excel Spreadsheet. Select corresponding Tabs across the bottom for related pricing.] 

 

VENDOR #:  7000176564   

 

CONTRACT #: 4400008644 

 

CONTACT INFORMATION: Government Hotline 800-645-9424 

     e-mail questions to govt@fedex.com 

 

NOTE: SEE FedEx TIP SHEET BELOW FOR COMPLETE INSTRUCTIONS AND 

ADDITIONAL INFORMATION. 

 
Use of this set of cooperative contracts by governmental customers in South Carolina 

is not mandatory, but is provided as a convenience.  Therefore, the 10% provision 

found on statewide term contracts does not apply. For additional information, please 

access the link below: 
 
http://www.aboutwsca.org/contract.cfm/contract/w15-2011  

mailto:sadams@mmo.sc.gov
http://www.mmo.sc.gov/MMO/contract/FedEx%20Pricing.xlsx
mailto:govt@fedex.com
http://www.aboutwsca.org/contract.cfm/contract/w15-2011


      

FedEx Key Tips for State of SC  
Contract # 4400008644 

 

Most Important First Steps 

 
1.  You MUST call 800.645.9424 to open a NEW FedEx account 

number for this contract.  No existing account numbers will be 

transitioned.  You must open a new number to take advantage 
of this exciting new FedEx contract. 

2.   Once a new account number is established, create a user id 
and password on www.fedex.com to begin creating online 

shipments/labels.   
 
 

Customer Service 
 

We have a Government Hotline to answer all your FedEx questions.  

They can be reached at 800.645.9424.  You can also email questions 

to govt@fedex.com. 

 

Using www.fedex.com 
 

Here are some quick instructions using www.fedex.com/us to create 
shipments for FedEx Express and FedEx Ground: 

  
1. Once an account number is established the account holder needs to 

create a login registration that includes a User ID and Password: 
          Go to www.fedex.com/us/ and under New Customer Center click 

on Register for fedex.com. 
 

2. Once the login registration is complete the account holder can create 
shipments online. Enter your User ID and Password on the main 

www.fedex.com/us page. 
 

3. Under the Package/Envelope tab click on the SHIP tab and chose 
prepare shipment, if the prepare shipment page does not 

automatically come up. 
 

http://www.fedex.com/
mailto:govt@fedex.com
http://www.fedex.com/
http://www.fedex.com/us
http://www.fedex.com/us/
http://www.fedex.com/us


4. There is an interactive help button on the far right of the screen near 
the top, same row as FedEx Ship Manager. Click on the Help 

button and there is a drop down list, chose interactive help guide. 
It will walk you through each section of the prepare shipment form. 

 
5. Once all the information is filled in on the prepare shipment form, hit 

the Ship button at the bottom right and then when the shipping 
label comes up, hit the Print button, top left and place it on the 

package. 
 

Here is the link to our online Welcome to FedEx interactive document 
which can help navigate to other sections of our web site: 

http://images.fedex.com/us/newcustomer/pdf/WelcomeKit_3.pdf 
 

Package Pickups 
 
There are 3 ways you can tender a package to FedEx: 

1. Call in for a Pickup for FedEx Express or FedEx Ground 
a. We have same day call in pickups for FedEx Express 

b. We have next day call in pickups for FedEx Ground 
2. If your location averages 1 package a day or more, you can 

establish a daily pick up for FedEx Express or FedEx Ground.   
To request a daily pick up you need to call 800.463.3339.   

3. Drop off a package using Express only drop boxes or FedEx Office 
(formerly FedEx Kinkos).  You can find drop off locations nearest 

you by going to www.fedex.com and selecting Find Locations 
(http://www.fedex.com/Dropoff/start?locale=en_US) under the 

Ship Tab  
 
FedEx Express and FedEx Ground operate independently.  FedEx 

Express couriers pick up and deliver only Express packages.  FedEx 
Ground drivers pick up and deliver only Ground packages.   

 

Managing Your Shipments 
 
You can track your packages online at www.fedex.com by selecting the 

Track tab to the right of the SHIP tab.  You can track by Tracking 
Number of by Reference codes. 

 
You can manage your entire shipments (outbound, inbound and third 
party) by signing up for FedEx Insight.  This is a web-based tool that 

allows visibility to all your shipments.  It is a wonderful tool that you can 
use to help manage your shipments.  To signup for FedEx Insight, follow 

the instructions in this link 
https://www.fedex.com/insight/login/index.jsp 

http://images.fedex.com/us/newcustomer/pdf/WelcomeKit_3.pdf
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FedEx Billing Online is an option to streamline your FedEx bills.  You 

can benefit from the free, fast, and easy FedEx Billing Online for all 
invoicing, remittance and payment needs. Right from fedex.com you can 

view and settle all FedEx Express and FedEx Ground invoices. We use 
SSL encryption. 

 View invoices and shipment detail  
 Schedule Electronic Funds Transfer payments or pay with a check  

 Create reports and complete administrative functions  
 Question shipment charges  

 Download invoice data 

 

The FedEx representatives responsible for the new South Carolina Small 

Package Service contract are: 

Bobby Bledsoe 

rdbledsoe@fedex.com 

901.219.6964 
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